CnocoObl onnarhbl

BaHKOBCKOW KapToun

[na Bbibopa onnaTtbl ToBapa ¢ NOMOLb 6AaHKOBCKOW KapThl
Ha COOTBETCTBYIOLLEN CTPAHULE canTa HEOBXOOMMO HaXKaTb KHOMKY
«Onnata 6aHKOBCKOW KapTou».

OnnaTa NpoMcxXoauT Yepes aBTOPU3aLMOHHbIV cepaep MpoLeccMHroBoro
LeHTpa BaHka ¢ ucnonb3oBaHneM BaHKOBCKUX KPeAUTHbIX KapT
cnenyroLLmMX NNaTeXXHbIX CUCTEM:

VISA International
MasterCard World Wide

OnucaHuve npouecca nepeaaym AaHHbIX

[na onnatbl Nokynku Bel 6yaeTe nepeHanpaBfieHbl Ha NaTeXHbIN W03
MAO «CbepbaHk Poccun» onA BBoaa pekBmu3nToB Bawen kapTol.
[MoxxanywncTa, npuroToBbTe Balwy nnacTnkoByo KapTy 3apaHee.
CoeanHeHme ¢ NnaTeXXHbIM WAK30M 1 Nepegada nHgopmaumm
OCYLLECTB/IAETCA B 3aLUMLLEHHOM PeXX1Me C UCMosib30BaHNEM NPOTOKONA
wncppoBaHua SSL.

B cnyyae ecnu Baw 6aHk nogaep>xmsaeTt TexHosiornio 6e3onacHoro
nposeneHna nHTepHeT-nnatexen Verified By Visa nnn MasterCard Secure
Code ona npoBefeHNA nnaTexxa TakXke MoxeT noTpeboBaTbCA BBOS,
crneuunanbHoro naposia. Cnocobbl 1 BO3MOXXHOCTb NONy4YEeHNA naponen anq
COBepLUEHNA NHTepHeT-nnartexen Bbl MoxeTe yTOYHUTL B BaHKe,
BbINyCTUBLUEM KapTy.

HacTtoAawmin cant nogaep>xmnsaet 256-6uTHOe WwWngpoBaHue.
KoHdmnaeHUmanbHOCTb coobLwaemMon nepcoHanbHOM MHopmaumm
o6ecneunsaetca NMAO «CbepbaHk Poccun». BeegeHHaa nHdopmauma
He ByoeT npenocTaB/fieHa TPETbMM NnuaM 3a UCKIYEHNEM ClyYaes,
npeaycMoOTPEHHbIX 3akoHoaaTenbcTBoM PD. lNpoBeaeHue nnatexen

no 6aHKOBCKUM KapTaM OCYLLECTB/AETCA B CTPOrOM COOTBETCTBUN

C TpeboBaHMAMM NnaTexHbIx cuctem Visa Int. 1 MasterCard Europe Sprl.



OnucaHue npouecca onnarbl

[Mpn BbIGOPE POPMbI OMNIaThl C MOMOLLLIO N1ACTUKOBOW KapTbl NpoBeaeHNe
nfarexa rno 3akasy npom3BoaMTCA HENOCPELCTBEHHO Nocne ero
ocbopmneHua. lNocne 3aBeplueHnAa oopMNeHNA 3aKasa B HawemM MarasuviHe,
Bbl nomkHbl 6yneTe HaxkaTb Ha KHOMKY «Onnata 6aHKOBCKON KapTon», Npu
9TOM cucTema nepeksioynT Bac Ha cTpaHmuy aBTOpuU3aLMOHHOIO cepBepa,
roe Bam 6yoeT npensioxeHO BBECTU OaHHbIE NNAaCTUKOBOM KapThl,
MHUUMMPOBATbL ee aBTopm13aLmio, Nocne Yero BepHyTbCA B HaLl MarasuH
KHOMKOW «BepHyTbcA B MarasuH». [locne Toro, kak Bbl Bo3BpallaeTecb

B HaW MarasvH, cmctema yBegomMuTt Bac o peaynbTaTtax aBTopmsauun.

B cnyyae nogrBepyxoeHna asTopusaumm Baw 3akas 6yaeTt aBTomMaTuyecku
BbINO/HATBLCA B COOTBETCTBUU C 3a4aHHbIM1 Bamu ycrnosnamn. B cnyyae
OoTKasa B aBTopu3aunm kapTbl Bbl cMOXXeTe NoBTOpUTbL npoueaypy onnatbl.

MNpu aHHyNupoBaHuM 3aKa3a

[Mpwn aHHYNMpoOBaHUN NO3ULUIA U3 ONadvYeHHOro 3akasa (Unu npu
aHHYIMpOBaHUM 3aKasa LenimkoM) Bl MOXXeTe 3akasaTb Apyron ToBap
Ha 3Ty cyMmy, NM60 BEPHYTb BCIO CYMMY Ha KapTy npeaBapuTenbHO
Hanucas NMMCbMO Ha e-mail.

[ocTtaBka

[locTaBka NpoM3BOANTCA Ha CreayoWwni eHb U B NpeaBapuTensHO
OrOBOPEHHbIN CPOK paHee C MOMEHTA 3a4MCIeHNA OEHEXHbIX CPeacTB Ha
pac4éTHbIn c4yeT. ToBap gocTtasnAaeTca B paboymne gHu ¢ 10-00 go 21-00.
[Mpwn nony4yeHun ToBapa y npencraBuTena PUANYECKoro mua gomkHa
ObITb JOBEPEHHOCTb C NeYaTbio OT KOMMNaHUU-NiaTenbwmka unm cama
neyarb.

YacTHble nokynatenu anA nony4yeHna ToBapa A0/MKHbI NpeabABUTb
KBUTaHUMIO ¢ oTMeTKon CbepbaHka 06 onnaTte unm nacnopT Bnagenbua
KapTbl, €CNK onnaTta npousseaeHa no 6aHKOBCKOW KapTe.



Onnarta 3aka3oB 4yepe3 Co6epbaHK

;{/) CBEPBAHK

Onnata 3aka3oB 4Yepe3d CBEPBAHK ocylwecTBnAeTcA nocne npoBepku
3aKasa MeHeOKepoM UHTepHeT-MarasmHa. YTobbl onnaTuTb 3aKas,
Heob6xoaMMOo pacnevaTtaTb KBUTaHLUMIO 06 onsiaTe ¢ canTa marasuHa.
Mpenynpexpaem Bac, yto CBEPBAHK B3biMaeT koMmnccuio 3a ycnyry
onnarbl.

Onnarta 3aKka3oB 6aHKOBCKUMU KapTamu C6epbaHKa

Kak onnatutb 6aHKOBCKOWN KapTOM.

Mo kHonke «[NepenTn Ha cant nnatexxHon cuctembl CBEPBEAHK»

Bbl 6yaeTe nepeHanpasneHbl Ha nnatexHbln wio3 NAO «CbepbaHk
Poccumn», roe Bbl cmoXkeTe ykasaTb pekBmn3nTbl Bawen 6aHKOBCKOM
KapTbl*. CoegMHeHne ¢ nnaTexXXHbIM LWAK30M U nepefaya napameTpoB
Bawen nnactnkoBom KapTbl OCYLLECTBNAETCA B 3aLUMLLEHHOM peXxxume
C ncnonb3oBaHnem 128-6utHoro npotokosna wudgposaHna SSL.

Verifiedby MasterCard
VISA

Ecnn BaHk-OMUTEHT Ballen NnacTMKOBOW KapTbl NOAOEP)KUBAET
TexHonoruo 6e3onacHoOro NposeaeHnAa MHTepHeT-nnatexen Verified

By VISA nnn MasterCard SecureCode, 6yaobTe rotoBbl yKasaTb
crieyuanbHbIv Naposb, HeobXxoauMbIn ANA yenewHon onnatbl. Crnocobbl

N BO3MOXXHOCTb MOSyYeHMA Napona A COBEPLUEHUA NHTEPHET-NaTexa
Bbl MOXXeTe yTOoUHMTbL B 6aHKe, BbinyCcTMBLLEM Bally kapTy.

[Mpw BoIGOPE hOPMbI OMNNaThbl C MOMOLLLID HAaHKOBCKON KapThl MPOBEAEHNE
nnarexa rno 3akasy npon3BoauTCA HENoCpeaCcTBEHHO rnocre
noaTBepXOeHNA ero MeHeaykepoM. [ocne noaTeep>xaeHnA 3akasa
MeHeaXKepoMm, Bbl A0/mMKHbI ByaeTe 3anTu B NINYHbLIA KabUHET Ballero
3akasa (no 20-3Ha4HOMYy YHUKasIbHOMY HOMepY 3akasa, Nosly4eHHOMY npw
0POpMSIEHUMN) N HAXKaTb Ha KHONKY «OnnaTta 6aHKOBCKOW KapTou», Npw



9TOM cucTtema nepesenéeT Bac Ha cTpaHuLy aBTOPM3aLMOHHOIo cepeepa
CbepbaHka, roe Bam 6yneT npensioXxxeHo BBECTM AaHHbIE NN1acTUKOBOMN
KapTbl, THULMMPOBATb €€ aBTOpU3aumnio, NOCe Yero Bbl CMOXETE
BEepHYTbCA B HaWl Mara3uH KJIMKOM MO KHOMKe «BepHyTbCA B MarasmH».
[Nocne Bo3BpaLleHMA B HawWw Mara3viH, cuctema ysegommt Bac

0 pesynbTaTtax aBTopusaunu.

[lo nony4eHnnA ycnewHoro noaTBep)aeHna nnatexa Baw 3akas 6yneT
HaxoOUTbLCA B PeXMME 0XXMAAHWA, Nocne NATU OHEN 0XXnaaHuA NonyyYeHns
onnatbl 3aka3 6yoeT aBToMaTUYeCKn aHHYNMpoBaH. [Nocne ycnewHoro
noaTBepyXAeHMA nnaTtexa Baw 3akas 6yaeTt nepeBefeH B PEXUM O0CTaBKM
Mo ykasaHHoMY agpecy. B cnydae oTkasa B aBTopm3aunmn KapThl Bbl
CMOXeTe NMOBTOPUTb NpoLenypy onnarbl.

Ha ogopmneHune nnatexka CoepbaHkom BblgenaeTca 20 MUHYT, NO3TOMY,
noxxanymcra, npurotTosbTe Bally nnacTMKOBYIO KapTy 3apaHee. Ecnv Bam
He XBaTUT BblOE/IEHHOro Ha oniaTy BPEMEHU UM B Cnyvyae oTKasa
B aBTOpM3aunu KapTbl Bbl cCMOXeTe NOBTOPUTL Npoueaypy onnaTthbl.

*KOoH(pmnaeHumanbHOCTbL coobLiaemon nepcoHanbHOM NMHGopMauum
obecneunsaetcA [NAO «CbepbaHk Poccun». BBegeHHaa nHdpopmauua
He ByneT npefocTaBfieHa TPeTbUM N1UaM 3a UCKITIOYEHUEM CrlyYaes,
npeaycMoOTPEHHbIX 3akoHoaaTenbcTtBoM PD. lNpoBeaeHue nnatexen
no 6aHKOBCKMM KapTam OCYLLECTBIIAETCA B CTPOrOM COOTBETCTBUU

C TpeboBaHMAMM NnaTexHbix cuctemVisa Int. 1 MasterCard Europe Sprl.

OTmeHa 3aka3a

Mpy yoaneHun ToBapoB M3 OMnslayeHHOoro 3akasa Uim npu aHHyIMpoBaHMm
3aKasa LueiMkom Bbl MoykeTe 3akasaTb ApYroi ToBap Ha TaKylo XXe CyMMY,
NMB0 MONMHOCTLIO BEPHYTh BCIO CYMMY Ha KapTy C NoMoLLblo Bawero
MeHenxkepa.

[ocTaBka 1 Bblgaya 3akasa, ornjia4eHHOro NaacTUKOBM KapTON.

[ocTaBka nnn Bblgada npy caMmoBbIBO3€e TOBapa, Onjia4yeHHoro
NnJacTUKOBOW KapTOn, OCYLWECTBNAETCA CO OHA 3a4NCNEeHMNA OeHer Ha Hall
cyer.



YacTHble nokynaresnn onAa nojnydeHmAa ToBapa OO0JDKHbI NpegbABUTb

nacnopT BfagenbLla niacTUKOBOM KapThl, MO KOTOPOW NpoM3Boaniach
onjarta 3akasa.

ﬂpe,ﬂ,CTaBl/lTeﬂb ropngn4eckKoro mua aojnKeH nMeTb 4oBepeHHOCTb
C neyvyartblo OT KOMMaHNN-NMaTesiblinkKa Uin camy nedvartb.



